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Warm-up questions:

How many phone calls do you make or receive each day? Who do you usually talk to?
Do you prefer to talk on the phone or send a text message?
Do you remember the time before smartphones? What was your life like back then?

Expressions(telephoning):

Hello, may | speak to...? Hello, this is... and I'm calling to...

Could | leave a message? Could you have him call me back when...?
Please tell him/her... I’m sorry, but the line is breaking up.
Practice:

A: Call Mr. Smith’s office and ask to speak to Mr. Smith.
B: Answer the call and say Mr. Smith is not in the office.
A: Ask to leave a message: Change dinner time from 6pm to 7pm
B: Take a message and ask if there are more messages?
A: Ask to have Mr. Smith call you back.

A & B: Check and end the call.

Role - Play:

Call your partner and make plans for the weekend.

Call a doctor’s office and make an appointment.

Call your favorite restaurant and order food.

Future possibility:

| will definitely (do) something. | will definitely not (do) something.
| will (do) something. | will not (do) something.

| may (do) something. | may not (do) something.

| might (do) something. | might not (do) something.
Practice:

Are you going to meet your friends tonight? This weekend?
Are you going to cook/study English/watch a movie this week?
Are you going to travel overseas/learn a new skill this year?
What are you going to do...?
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